HAOKYMEHT 0 NopsAgKe OKasaHUs MaaTHbIX oGpasoBarenbHbIX ycnyr
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NONOXEHUNE
06 oKasaHUM NnaTHbIX o6pasoBarTenibHbIX ycnyr AHO A0 ynu, «duanor»
1. O6wue nonoxeHus

1.1. HacTosiwee MonoxeHue paspaboTaHoO B COOTBETCTBUWN CO cnepyowmmm HopMaTuBHbLIMK
NpaBoOBbIMK aKTamu:

- 3akoHoM Poccuiickoii ®eaepaumm «O 3aluTe npas noTpeduTene»;

- ®epepasibHbIM  3aKOHOM  PocCuiickoii degepaunmn «O6 o06pasoBaHUM B POCCUIACKOI
®eanepaumn» Ne273 ot 29.12.2012 r;

- 3aKOHOM Poccuiickoii Peaepauyyn «O HEKOMMEpPYECKMX opraHusaumsax»;
- 3akoHOM Poccuiickoii ®enepauun «O ByxrantepckoM yyete»:

- MpaBunamu okasaHus NIaTHBIX 06PA30BATENbHBIX YCNyr, yTBEPXAEHHbIMU MOoCTaHORMEHUEM
MNpasutensctBa Poccuiickoii ®enepaumm ot 15.09.2013 r. Ne 706;

- YCTaBOM OpraHu3aLuy 1 UHLIMM HOPMAaTHUBHBIMU aKTaMM Poccwiickoii ®egepauum.

12, Hacrosiwee Monoxenue PEernamMeHTMpyeT  npaBuna  OpraHUsauMnm  MAETHbIX
AONO/THUTENbHLIX 06pasoBaTesbHbLIX ycnyr (manee no Tekcty — nnatHble ycnyrm) B AHO 10O
YNU «nanors.

1.3. Hacrosiee MonoxeHune PEerynMpyeT OTHOLWEHNA, BO3HUKaIOLME MeXxay 3akasuuMkoMm wu
NCNONHUTENEM NPU OKas3aHUW MaaTHbIX ycnyr 8 AHO O YAU, «Ananor»

1.4. TpumMensieMble TEPMUHBE «3aKkas3unky — OPraHM3aunst Wnn rpaxaaHuH, umetoLve
HaMEPEHne sakasatb, NGO 3aKasbIBaIOLUME NAaTHbIE 06PA30BATE/bHBIE ycnyru ansa ce6a wnu
HECOBEPLIEHHONETHNX rpaxkAaH, G0 nonyyaroLme 06pa3oBaTeNbHbIE YCAYTW AANYHO;

<UCNONHUTENbLY - OopraHusauus, OKasb!Balolne nnatHble ycnyrn.,

1.5. Opranusauus NPefoCcTaBNsAeT nnatHble ycnyrm B uenax: Havbonee MoAHOro
YAOCBNETBOPEHUS 06pasoBaTeflbHbIX W WHbIX notpe6HocTeil  o6yyvarowmxcs, HaceneHus,
NPEANPUATYA, yupexaeHunii n opraHvsaumii: ynyyeHus kauecTsa 06pasoBaTesnLHOro npoLecca
B LLKONE.

1.6. TpeboBaHUS K OKA3aHMIO NAATHBIX o6pasoBaTtenbHbIX YCAYr, B TOM unche K coAepXaHuio
06pasoBare/bHLIX MPOrPamMM, ONPEeAENSIoTCs Mo COrNalleHnio CTOPOH, NPYU 3TOM OHU [O/KHbI
ObITb BbllLE NPEAYCMOTPEHHbIX rocyAapcTBEHHLIMM 06Pa30BaTeNbHbIMI CTaHAapTaMM.

1.7. OkasaHue [ONOMHUTENbHLIX YCIYr HE MOXET HAHOCUTL ywep6 unm yxyawmTe KauyecTso
OCHOBHOi 06Pa30BaTE/NLHON AESTENLHOCTY WKOTbI.

2. NepeyeHb NnaTHLIX yenyr



2.1. Opranusauusi okasbiBaeT OGyyalOWMMCS Ha OCHOBaHWM YCTaBa  Crefylolme
AONO/HUTENbHBIE NNATHbIE 06pa30BaTe/bHbIE YCAYTU:

- 0Gyy4eHne Mo AOMOMHUTE/bHLIM 06LLEepa3BUBAIOLLMM  06PA30BaTE/IbHBIM NPOrpaMMam ans
JeTeil n B3poCnbIX

3. MopAagok okasaHWUs NAATHbLIX YCAyr
3.1. ins okasaHUs NNaTHLIX YCAYr OpraHn3aLms Co3AaeT CneaykLne Heo6XxoauMble YCNOBUS:
-COOTBETCTBME AEWCTBYIOWMM CaHNTapHbLIM NpaBuiaM 1 Hopmam (CanluH),
-COOTBETCTBME TPEBOBaHMAM MO OXpaHe 1 6e30NacHOCTH 340P0BLA NoTpe6uTenelt yenyr;
-Ka4eCcTBeHHOe KagpoBoe obecneyeHue;

3.2. [InpexTop 3ak/o4aeT AOroBOPbI C 3aKasunkaMu Ha OKa3aHWe NAATHOWM AONOMHUTENLHOV
06pasosartenbHOW  ycryru. VICMONHUTENb He BrIpaBe OKasbiBaTb NpeAnouTeHUe O4HOMY
3aKasduky nepej [APYrvM B OTHOWIEHMM 3aK/TIOMEHUst  [OTOBOpA, KpOME  Cryyaes,
NPeAYCMOTPEHHBIX 38KOHOM W HBIMU HOPMATUBHLIMIA NPaBOBLIMY aKTaMN.

3.3. [loroBop 3ak/t04aETCA B NUCbMEHHOI hopME W COAEPXUT CNeayIoLLMe CBeAEHUSI:

a) HauMeHoBaHWe UCTONHUTENS U MECTO ero HaxoxaeHns (lopuandecknii agpec

6) HaMeHoBaH1e OpraHM3aLvn U haMusInio, UMsi, OTYECTBO, TeNedOH 1 aApPeC 3aKasunKa;
B) CPOKM OKa3aHusi NfIaTHbIX YCNYT;

r) YpOBEHb ¥ HanpaB/IEHHOCTb , JOMOMHUTE/bHLIX MPOTPaMM, WX CTOMMOCTb M NOPSAOK
onnartsl;

A) APYTiie HEOBXOAUMBIE CBEAEHNS!, CBA3AHHbIE CO CNELMMUMKON OKasbIBAEMBIX NAATHBIX YCYT;
e) AO/MKHOCTb, (haMU/INIO, NMA, OTHECTBO /LA, NOAMMCLIBAIOLIETO JOrOBOP OT UMEHM
UCMOAHWUTENSA, Ero MOAMUCH, & TakkKe NOAMUCHL 3aKasumka.

B nepwuopg, 3aknouenuns [0roBOPOB M0 Npockb6e 3aka3unka UCnonHnTeb 0653aH npenocTaBuTb
LN18 O3HAKOMNEHUSA:

a) o6pasupbl 4OroBOPOB;
6) [ONONHUTENbHBIE NPOrPAMMbI;

B) 40No/THUTeNbHbIe 06pa303aTeanb|e nporpamMMel, OKasblBalOTCA 3a narty To/IbKO ¢ cornacus
3aKasuuka,

r) pacuyeTbl CTOUMOCTM (UM CMETY) NAATHON YCNYru;

A) AOroBOP COCTAB/IAETCA B ABYX IK3EMMN/ISIPAX, OAMH U3 KOTOPbIX HAXOAMUTCH Y UCTIOMHUTENS,
ApPYroii — y 3akasuuka,

3.4 HamonHsemocCTb rpynn Ans 3aHATWIA ONpefenseTca B COOTBETCTBUM C MOTPEGHOCTLIO
notpebuteneh, He Gonee 10 uenosek B rpynne. [1POAC/IKUTENLHOCTb  3aHATWIA
yctaHaenueaetcs or 30 MMHYT A0 45 MWUHYT B 3aBMCUMOCTM OT BO3pacTa 06ydalowmxcst
OKa3biBaeMbIX YCYr B COOTBETCTBUW C PacnincaHnem 3aHATUN No oKa3aHUI0 NNATHbIX YCYT.

4. NopAAoK Nony4yeHUs 1 pacxofoBaHUA fEHEXHbIX CPeACTB.
4.1. MNnatHble yCcnyru oCyLecTBAAIOTCA 3a CYET BHEGHMKETHLIX CPEACTB:

-CPeAcTB poauTeneii (3aKoHHbIX npegcTaButeneil).



4.2. 3akasuuk 06fi3aH ONNaTUTL OKasbiBaeMble MNATHble YCMyrM B MOPSAKE W B CPOKW,
yKasaHHble B fOroBope. CTOMMOCTL OKasbiBaeMbIX MIATHLIX YCAYr B AOTOBOpe onpefensercs
MO COrMaLIEeHNI0 MeXAY UCTIONHUTENEM W 3aKa34YMKOM.

4.3. Onnata nnatHbIX YCAyr NPou3BOAMUTCS 6€3HAIMYHBIM NyTeM (Ha pacuyeTHbIli cuer
opraHusaLn) Um NyTeM BHECEHUS HAMMYHBIX AEHEXHBIX CPEACTB B KACCY OpraHun3aLmm.

4.4. OpraHusauusi No CBOEMy YCMOTPEHUIO PACcXoAyeT CPeACTBa, MOsSyYeHHble OT OKa3aHWs
NAATHBIX YCAYr. MOMyYeHHbIR 40X04 PacXo4yeTcs Ha Lienn LWKObI:

-PasBUTUE U COBEPLLIEHCTBOBAHWE 06Pa30BATE/ILHOIO MPOLECCa;

-pasBuTne MaTepuaibHoO 6asbl;

-yBenuuyeHne 3apaboTHOI Nnarkl COTPYAHUKAM (B T.4. PyKOBOAUTESHO OPraHn3aLmm);
-Apyrue uenu.

4.5. byxrantepus BeAeT y4er NocCTYN/IeHNs 1 UCMOb30BaHUS CPEACTB OT NAaTHbIX YCAyr B
COOTBETCTBUW C AECTBYIOLMM 32KOHOAATE/ILCTBOM.

5. OTBETCTBEHHOCTb UCTIONTHUTE/IA U norpeéutens npu okasaH NNaTHbIX YCAYT.

5.1. VcnonHutens oOkasbiBaeT MaaTHble ycnyru B nopsagke m B CPOKW, oOnpeneneHHsle
[Al0roBOPOM, 1 B COOTBETCTBUW C €r0 YCTABOM.

5.2. 3a HeucnonHeHue nMGO HeHajNexaliee WCMOMHEHWE O0653aTeNsCTB Mo J0roBOpY
WCMONIHATENb UM 3aKA3YMK HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO [OrOBOPOM M
3aKoHoAaTenncTBOM Poccuiickoii ®eaepatym.

5.3. KoHTponb 3a cobrmogeHnem AeiiCTBYIOLErO 3aKOHOAATENLCTBA B YaCTW OKa3aHUsl MNaTHLIX
YCnyr OCyLLeCTB/IAT OpraHb! yNpae/ieHns o6pa3osaHnemM n apyrve opraHbl U opraHmsaLmu, Ha
KOTOpbieé B COOTBETCTBMM C 3aKOHaMW W WHLIMW HOPMATMBHbLIMUA NPABOBLIMU  aKTaAMU
Poccuiickoit ®eaepaliin Bo30XKeHb! KOHTPO/bHBLIE (YHKLMN.

6. KagpoBoe o6ecrnieyeHrie oka3aHUs NNATHbLIX YCAYT.
6.1. [ns BbINO/IHEHWA PaBOoT NO OKA3aHUI NJIATHBLIX YCAYT NPUBNEKAIOTCS:
-OCHOBHbIEe PabOTHUKMN LLKOSb;
-MOCTOPOHHUE CrneLmanncThbl.

6.2. Onnara TpyAa paboTHUKOB OpraHu3aLy ¥ CNeLyasncToB CO CTOPOHLI OCYLLECTB/ISIETCS B
COOTBETCTBUW C 3aK/TFOYEHHLIM 4OTOBOPOM.

6.3. PaGoyee BpeMs NPUB/IEKAEMbIX PAGOTHUKOB K OKA3aHMIO MAATHLIX YCAYT yCTaHaBNMBaeTCs
B COOTBETCTBUM C pacnucaHuem 1 NPoao/IHKNTENIbHOCTBLIO 3aHATUIA (KaK UX KOIMYECTBOM, Tak M
BpemMeHeM npoBedeHns 3aHATHI — oT 30 A0 45 MUHYT).

6.4. Ha kaxgoro pa6oTtHuka, Np1BIEKaeMOro K OKasaHUo MaTHbIX YCAYT, paspabatbiBaeTcs 1
YTBEDXKAAETCS  [O/MKHOCTHAA WHCTPYKUMA, C  KOTOPOW paBOTHUK  3HAkoMuTcs  nepen
3aK/Il0UEHVEM [OroBopa



